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User Guide D  
Accessing Services in NSW LRS Online  

For assistance with accessing the relevant services, please see User Guide A - Summary of Services.   

1. Authenticated Services 

Logging into NSW LRS Online will display the additional Services available under each user profile.  For 

instructions on logging in, please see User Guide C -  Login Guide for First Time Users.  
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Once a user has logged in, their username will display in the top right hand corner of the screen and the 

products and services available will be based on their user profile.  
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2. Logged in as 

When a User has logged in, click on the drop down arrow next to the user name will show a menu that 

includes links to “My Documents”, “My Account”, “Tools” and “Log out”.  Based on the User’s profile, 

there may be additional items shown. 

 

Tools available to each user have been assigned as per their established profile.   

 

2.1 My Documents 

Users can retrieve documents and subscriptions using this option (including Registered and 

Unregistered Plan subscriptions, Notice of Sale subscriptions and CRR Uncleared Notification 

subscriptions).  

2.2 My Account 

Users can update their email address and change their password using this option. 

2.3 Tools 

Established based on the User’s profile, this section provides access to a set of reporting and 

management tools. 

2.4 Log Out 

Users can click on log out to leave the portal. 
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